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Thank you for your interest in becoming the next Chief Constable of the Suffolk Constabulary.

In this recruitment brochure you will find detail of the information pack and application 
form.  An electronic version of the application form is available to download from the PCC’s 
website – www.suffolk-pcc.gov.uk

Background documents such as the Police and Crime Plan and Annual Report can be viewed 
on the PCC’s website – www.suffolk-pcc.gov.uk

The closing date for applications is 10am on 28 September 2022 and you will be notified if you 
have been shortlisted as soon as possible after our appointment panel meets on 14 October 
2022.  Please ensure the final interview and assessment dates of 2, 3 and 4 November 2022 
are in your diary.  The public confirmation hearing will take place on 2 December 2022 and 
the successful candidate will need to be available to take part in the confirmation process 
before the Police and Crime Panel.  

If you would like an informal discussion after reviewing the information pack please telephone 
Christopher Jackson, Chief Executive on 01473 782770.

I believe the successful applicant will enjoy a rewarding career as a Chief Constable with a 
Constabulary I am proud to be associated with.

Tim Passmore
Police and Crime Commissioner for Suffolk 

MESSAGE FROM THE 
POLICE & CRIME 
COMMISSIONER
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WELCOME TO SUFFOLK
The Constabulary covers 1,466 
square miles across a county 
that is largely rural but home to 
a number of vibrant urban areas. 
It has a coastline that stretches 
from Lowestoft to Felixstowe (one 
of the largest container ports in 
Europe), four military bases and 
a nuclear power station.

The county’s population has 
grown by 4.4% since 2011 and is 
expected to rise to over 784,139 
by 2026. By 2023 over 50% of the 
population is anticipated to be 
aged 45 and over. 

More than 83,000 people in 
Suffolk live in income deprivation. 
Tourism plays a key role in the 
local economy contributing 
£2.1billion in 2019, with 44,498 
associated jobs.

Suffolk Constabulary serves a population of over 761,200 with 1,360 full 
time equivalent police officer posts, 897 police staff, 109 special 
constables and 116 police support volunteers.  In Suffolk there are nine policing localities - 

Mildenhall, Bury St Edmunds, Sudbury, Stowmarket, Ipswich 
West & Hadleigh, Ipswich Central, Ipswich East, Felixstowe 
& Woodbridge and Lowestoft & Halesworth. 
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collaboration, improvement and 
innovation 

For more information go to: 
suffolk.police.uk/2025

SINCE 2010, POLICING IN 
SUFFOLK HAS RISEN TO THE 
FINANCIAL CHALLENGE POSED 
BY A PERIOD OF AUSTERITY

This represents a significant increase in 
funding for the Constabulary following 
the government’s announcement to 
increase police officer numbers nationally 
by 20,000 by March 2023. Working 
collaboratively with Norfolk Constabulary 
and partners across the Eastern Region, 
£30million has been identified in savings 
since 2010, £20.2million of which has 
been achieved through collaboration with 
Norfolk Constabulary.
A successful partnership with Suffolk Fire and 
Rescue Service has seen the opening of twelve 
joint Police/Fire Stations across the county.  
The thirteenth, a new-build joint station in 
Stowmarket, is due to be completed in early 2023.

A strategic collaboration programme across our 

seven regional police forces has been 
established to develop and implement 
successful collaborative solutions to 
protect the front line local delivery of 
policing.   The Programme covers a 
geographic area of more than 9,000 
square miles, serving nearly 8 million 
residents. This makes it one of the 
most ambitious police partnership 
programmes ever undertaken.

To ensure the Constabulary is 
developing in line with the national 
policing vision, Suffolk’s 2025 team 
was created. The team aims to deliver 
better for less , securing maximum 
productivity and value for money for 
the public and professionalising and 
improving operational delivery.

Some of the projects the 2025 team 
have led or delivered include:

• Implementing the PEQF and 
national Uplift Programme.

• The Contact and Control room 
transformation and modernisation 
programme.

• Working with the PCC’s office on 
additionality and implementing 
change through the policing 
element of the precept.

• Police use of Drones in the County 
Policing Command.

• Implementing Operation Sentinel 
which is the dedicated ANPR 
team.

• Creating Digital Support Officers.
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The total funding for 
policing in 2022/23 

http://www.suffolk.police.uk/news/latest-news/17-07-2018/suffolk-constabulary-announces-its-blueprint-future-community-policing
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999in a typical 
week, 
suffolk 
constabulary 
deals with:

1544
emergency
999 calls

3030
incidents

1005
crimes 
reported

53 
sexual
offences

433 
violent 
crimes
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hmicfrs
reports

EXPLORE THE COUNTY OF SUFFOLK BY CLICKING THE LINKS BELOW
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https://www.visitsuffolk.com/
https://www.suffolkonboard.com/
https://www.rightmove.co.uk/house-prices-in-Suffolk.html
https://www.visitsuffolk.com/
https://www.justiceinspectorates.gov.uk/hmicfrs/police-forces/suffolk/
https://www.compare-school-performance.service.gov.uk/schools-by-type?step=default&table=schools&region=935&la-name=suffolk&geographic=la&for=primary
https://www.compare-school-performance.service.gov.uk/schools-by-type?step=default&table=schools&region=935&la-name=suffolk&geographic=la&for=primary


12 13

objective 1
An efficient and effective 
police force for Suffolk

objective 2
Provide services which 
support victims of crime 
and invest  in initiatives 
which reduce crime and 
disorder

objective 3
Engage with communities 
to understand their views 
about policing and crime 
and keep them informed 
and updated about the 
work of the PCC and the 
Constabulary

objective 4
Work in partnership to 
improve criminal justice 
outcomes and enhance 
community safety

Following his re-election in 2021, the Police and Crime Commissioner 
published his third Police and Crime Plan.

This current plan is structured around four key objectives which are 
fundamental to the delivery of the role of the Police and Crime Commissioner.

The plan gives the Constabulary the clarity it needs to take the PCC’s vision 
forward and gives the public a clear picture of the PCC’s objectives to make 
the county a safer place in which to live, work, travel and invest.

Full detail of the Police and Crime Plan is available on the PCC’s 
website: www.suffolk-pcc.gov.uk

£

police and crime plan
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http://www.suffolk-pcc.gov.uk
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advertisement
CHIEF CONSTABLE
Salary | £151,815 plus allowances – Fixed 5-year contract
Location | Suffolk Police Headquarters, Martlesham Heath, Suffolk

The Police & Crime Commissioner for Suffolk is seeking to 
appoint a new Chief Constable and applications are invited from 
suitably qualified and experienced senior police officers for this 
demanding position.
Suffolk continues to be one of the safest places in which to live, 
work, travel and invest – and is served by a Constabulary dedicated 
to doing the best for the public.  The person sought by the PCC will 
need to embrace his vision to build on this strong base and further 
improve the efficiency and effectiveness of Suffolk Constabulary.

The successful candidate will need to:

• Deliver outcomes in line with the PCC’s Police & Crime Plan;
• Create a safer Suffolk by protecting people from crime   

and harm;
• Lead the Constabulary in its strategic management and 

development to ensure enhanced productivity, value for 
money and continuous improvement in challenging financial 
circumstances;

• Be a strong effective leader of the Constabulary,    
communicating a consistent, forward-looking and    
inspiring vision to all;

• Undertake a leading role in promoting strategies that   
ensure  a customer-focussed service and high levels of public  
confidence;

• Consolidate and further progress the extensive collaboration 
undertaken by the Constabulary;

• Work with partners to progress the delivery of the police   
and crime objectives and enhance the delivery of community 
safety outcomes.

The appointment will be offered for a fixed term of five years.  The 
salary is £151,815 (ie spot rate) plus the allowances applicable to 
this level of seniority, including removal/relocation expenses.  The 
appointment will be subject to vetting and medical clearances 
and to the provisions of the relevant Police Acts, Regulations and 
Determinations.

The Office of the Police and Crime Commissioner is proud to be 
committed to equal opportunities and welcomes applications for 
this post from all sections of the community.

Closing date for applications 10am on 28 September 2022
Date for shortlisting  14 October 2022
Dates for final interviews  2, 3 and 4 November 2022

The appointment is also subject to a Confirmation Hearing by the 
Suffolk Police and Crime Panel to be held on 2 December 2022.

Further information and application packs may be downloaded 
from the PCC’s website www.suffolk-pcc.gov.uk and can also be 
obtained by contacting Christopher Jackson on 01473 782770, 
e-mail christopher.jackson@suffolk.police.uk.

14
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comprehensive role profile
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ROLE PURPOSE

• The Chief Constable has the direction and control of the    
Suffolk Constabulary and enables the delivery of a     
professional, effective and efficient service;

• The Chief Constable is accountable for the operational    
delivery of policing;

• The Chief Constable is responsible for fulfilling the statutory   
and legal obligations of the office of Chief Constable and    
compliance with the Scheme of Governance and Consent    
and other relevant governance instruments.

KEY RESPONSIBILITIES

• To ensure delivery of policing in line with the PCC’s Police   
and Crime Plan and in particular to create a safer Suffolk by   
protecting people from crime and harm;

• To direct and control the Suffolk Constabulary to deliver an   
effective and efficient police service;

• To fulfil the statutory and legal obligations of the office of   
Chief Constable;

• To lead the Constabulary in its strategic management and    
development to ensure enhanced productivity, value for    
money and continuous improvement in organisational    
effectiveness against a background of reducing resources;

• To be a strong, effective leader of the Constabulary,    
communicating a consistent, forward-looking and inspiring   
vision to all;

• To undertake a leading role in promoting strategies that    
ensure a customer-focused service and high levels of public   
confidence; 

• To consolidate and progress collaboration with Norfolk    
Constabulary and to progress and expand collaboration with   
other policing and public sector partners to further enhance   
the effective and efficient policing of the county;

• To work with partners to progress the delivery of the police   
and crime objectives and enhance the delivery of community   
safety outcomes;

• To promote the highest levels of professional conduct and   
integrity within the Constabulary;
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• To champion equality, diversity and human rights in the    
Constabulary’s working practices and the delivery of policing   
services;

• To harness the full potential of all staff towards organisational   
goals;

• To represent the Constabulary at local, regional and national   
level and to protect and foster the image of the Constabulary   
and the Police and Crime Commissioner;

• To take responsibility, on a shared basis, for operational    
policing (Gold Command);

• To fulfil the authorising responsibilities of Chief Constable;
• To play an active part nationally through membership of    

appropriate NPCC working groups to develop the police service  
(subject to the specific written consent of the PCC) and advise   
where appropriate on matters of national public safety and   
security;

• To provide professional policing advice to the PCC to support   
them in fulfilling their functions and creating effective working   
relationships with the Office of the PCC;

• To undertake such other tasks commensurate with the rank of   
Chief Constable as the PCC shall require.

ELIGIBILITY

The following eligibility criteria must be satisfied to perform the role of 
Chief Constable of Suffolk Constabulary.  The eligibility criteria must be 
addressed in the completion of the Application Form:

• All applicants must have successfully completed the Senior   
PNAC and the Strategic Command Course.

• UK applicants must have served at the rank of constable in a UK   
police force.

• UK applicants must have held the rank of ACC, commander, or a   
more senior rank in a UK police force.

• Overseas applicants must meet the immigration requirements   
to live and work in the UK.

• Overseas applicants must have served in an approved overseas   
police force at an approved rank – a list of the approved    
forces and ranks are listed in the College of Policing Guide for   
Appointing Chief Officers.

BEHAVIOURS

The role is expected to understand and act within the ethics and values 
of the police service.
The Competency and Values Framework (CVF) for policing published 
by the College of Policing has six competencies that are clustered into 
three groups.  Under each competency are three levels that show what 
behaviours will look like in practice.

The role should operate at the following levels of the CVF:

Resolute, compassionate and committed
• we are emotionally aware   Level 3
• we take ownership    Level 3

Inclusive, enabling and visionary leadership
• we are collaborative    Level 3
• we deliver, support and inspire  Level 3

Intelligent, creative and informed policing
• we analyse critically    Level 3
• we are innovative and open-minded  Level 3

CHIEF CONSTABLE

Accountable to: The Police and Crime Commissioner for Suffolk

Location:  Police Headquarters, Martlesham Heath, Suffolk

Responsible for: The direction and control of the Suffolk Constabulary in order to provide Suffolk with an effective and efficient police   
   service and the fulfilment of all the statutory and legal obligations of the office of Chief Constable.



18 1918

PERSON SPECIFICATION      

Prior Education and Experience  
• Authorising officer training;
• Wide-ranging operational law enforcement experience;
• A demonstrable track record of successful experience of   

working at a strategic level, including the leadership of law   
enforcement officers and staff at senior leadership level;

• Experience of successfully engaging with and influencing multi- 
agency partnerships;

• Experience of implementing an effective performance    
management framework;

• Experience of implementing successful organisational    
development, change and innovation;

• Experience of accountability for management of significant   
budgets;

• Up to date operational/technical policing knowledge;
• Knowledge of developing legal, political, economic, social,   

technological, and environmental factors and an understanding   
of the implications for strategic planning;

• Knowledge of relevant local, regional and national policies,   
strategies and initiatives and an understanding of the implications  
within the policing context.

Skills
• Highly skilled in the development of ambitious vision, strategy  

and policy, aligned to operational realities and wider plans/  
goals;

• Able to operate with high levels of commercial acumen, skilled   
in effective organisational financial management which   
balances conflicting resource demands and drives value for money;

• Able to create strategic organisational change, to deliver   
appropriate responses to emerging trends and issues;

• Able to scan the internal and external horizon, identifying   
emerging trends and issues and use these to inform strategic   
planning;

• Able to operate with high levels of political astuteness, skilled in  
impacting the internal and external political landscape effectively;

• Able to use a wide range of highly effective communication   
and influencing techniques and methods to successfully    
negotiate, collaborate and influence change at the most senior   
levels and across a diverse range of stakeholders;

• Skilled in building and maintaining strategic stakeholder    
relationships at the most senior levels, being able to resolve   
issues and to reconcile conflicts of interest;

• Skilled in leading, developing and inspiring people, engaging   
the organisation with strategic priorities, values and behaviours;

• Able to reflect on and hold themselves, individuals and the   
organisation to account for performance and behaviours;

• Able to identify, commission and implement new or improved   
technologies/services that have a transformational impact on   
Force service.

comprehensive role profile continued terms and conditions
The appointment of Chief Constable will be 
made in accordance with the provisions of the 
Police Acts, Regulations and Determinations 
and any other relevant legislation and will be 
subject to the outcome of the Confirmation 
Hearing by the Police and Crime Panel.

The term of appointment will be for a 
maximum five year period with any 
extension(s) to that term requiring the 
approval of the PCC.

The appointment will be subject to three 
months’ written notice or such shorter notice 
as may be accepted by the Police and Crime 
Commissioner.

The salary for the position is £151,815.

The majority of work will be carried out from 
Police Headquarters, Martlesham Heath.  
However the nature of the work will require 
travel throughout Suffolk, the Eastern Region 
and nationally.  The successful applicant will 
be required to reside within a reasonable 
travelling distance of Police Headquarters for 
operational purposes and which is subject to 
the agreement of the PCC.

The successful applicant will receive 
either a housing allowance (£5,022.74) 
or a replacement allowance (transitional 
rent allowance) (£5,678.48) in accordance 
with Police Regulations.  The replacement 
allowance will be payable if the successful 

applicant was receiving such an allowance 
immediately prior to transfer to Suffolk.

The successful applicant will be provided with 
a “company car” up to the value of £40,000 or 
an equivalent allowance.  

Where relocation of the successful applicant’s 
home is required to take up post, reasonable 
removal and relocation expenses and any 
tax liability arising thereon will be paid in 
accordance with Police Regulations on the 
production of receipts.

In the event that the successful applicant’s 
appointment ceases then the amount of the 
removal and relocation expenses paid will be 
repaid to the Commissioner by reference to 
the following time periods and percentages:

• appointment ceasing within 1 year:  
75% repayable;

• appointment ceasing within 2 years:  
50% repayable;

• appointment ceasing within 3 years:  
25% repayable.

Reimbursement will be paid for reasonably 
incurred incidental expenditure.

The successful applicant will be entitled to 
leave in accordance with Police Regulations.
The successful applicant will be required to 
devote his/her whole-time service to fulfilling 

the duties of the Chief Constable and shall not 
take up any other additional appointment or 
role, or undertake a business interest without 
the prior written consent of the PCC.

Any conditional offer of employment will be 
subject to successful completion of various 
pre-employment checks including a medical 
assessment and reference checks.  The 
appointment will also be subject to security 
clearance at Management Level (MV) and 
Development (DV) vetting level if not in 
place on appointment and this will remain 
a requirement of the post.  A formal offer 
of appointment will not be made until all 
of the pre-employment checks have been 
completed to the satisfaction of the Police 
and Crime Commissioner.

The CPOSA insurance (non-personal) 
element will be paid for from police funds 
to be reviewed by the PCC from time to 
time in accordance with national policy 
developments.  The successful applicant will 
be required to pay the CPOSA insurance 
protective element and their membership 
subscription themselves.

It is a condition of appointment that the 
successful applicant will comply with 
the system for approving post-service 
employment introduced by the Home Office 
in November 2017.
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selection process

20 21

Recruitment process 
commences

2 September 2022

Closing date for 
applications 10am

 28 September 2022.

Shortlisting
14 October 2022

Final interviews
2, 3 & 4 November 

2022

Successful candidate 
informed as soon as 

possible after 
interview

Su�olk Police and 
Crime Panel 

Con�rmation Hearing 
2 December 2022
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privacy notice
The Police and Crime Commissioner for Suffolk (PCC) is a data 
controller for the purposes of the General Data Protection 
Regulation (GDPR).  In the discharge of his statutory functions he of 
necessity collects personal data from data subjects.

The PCC in pursuance of his statutory functions appoints the Chief 
Constable. In order to make this appointment he requires access 
to the personal data of applicants.  The data collected in the 
application process will be used to make an appointment decision.  
In the case of unsuccessful applicants the data will be retained 
and disposed of in accordance with the time period specified in 
the PCC’s GDPR Policy (available on the PCC website).  Where an 
applicant is successful the applicant’s data will be retained and 
disposed of, again in accordance with the time period in the GDPR 
policy.  Personal data obtained from the successful applicant will 
be used to facilitate the successful delivery of the appointment.  It 
will be shared with Suffolk Constabulary in order to deliver where 
appropriate the functions relating to service delivery, HR, pension, 
payroll, ICT and vetting and such other necessary functions.  

Your personal data will only be reasonably used to enable the 
discharge of statutory functions.  The PCC has adopted a GDPR 
Policy which sets out his approach to handling personal data.  It is 
available through the PCC’s website or alternatively a copy may be 
requested by contacting the PCC at the address below.

A data subject has the following rights under the GDPR:
• The right of access to their personal data; 
• The right to require a controller to rectify errors in their   

personal data; 
• The right to require a controller to delete their personal    

data if the continued processing of those data is not    
justified;

• The right to restrict the controller in the processing of    
their personal data; 

• The right to transfer their personal data between    
controllers where appropriate; 

• The right to object to the processing of their data in    
certain circumstances;

• The right not to be evaluated on the basis of automated    
processing.

These rights are explored in more detail in the PCC’s GDPR Policy.   

The contact details for the PCC are:
 Police and Crime Commissioner for Suffolk
 Police Headquarters
 Martlesham Heath
 Ipswich         IP5 3QS

 Tel: 01473 782773
 Email: spcc@suffolk.police.uk
 Web: www.suffolk-pcc.gov.uk
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