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6 August 2021 
 
Dear Home Secretary 
 
RE: HMICFRS report: Review of policing domestic abuse during the pandemic 
 
Thank you for the report on policing domestic abuse during the pandemic, which includes 
recommendations to be addressed by Chief Constables. Suffolk Constabulary has provided a 
comprehensive response to these recommendations, which is attached. I am pleased that the 
HMICFRS inspection report highlights good practice by Suffolk Constabulary. 
 
The report brings into focus the important relationship between front-line officers and the Joint 
Justice Department which is a collaborated function across Norfolk and Suffolk Constabularies, and 
the ongoing challenges within the Criminal Justice System. It is important to ensure the service for 
victims across the police functions is as seamless as possible. 
 
In terms of the work of my office, it remains a priority to ensure that specialist support services are 
in place to support recommendation 2 and we continue to work with partners on this. The delays in 
the criminal justice system impact the work of both the police and victims’ services, which are key to 
the extent to which victims continue to receive support.  
 
An effective response to domestic abuse is an important area of focus within my Police and Crime 
Plan. We will consider the learning for our relationships with key partners in Suffolk, including the 
partnership work to refresh the Suffolk Violence Against Women and Girls Strategy.  
  
It is vital that alongside the efforts of the police and support agencies, Government tackles the 
failures in the criminal justice system. These are creating further distress for victims. 
 
I will keep these matters under review as part of my accountability arrangements.   
 
Yours sincerely 
 
 
 
 
 
Tim Passmore, Police and Crime Commissioner for Suffolk 
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