
 

 

EAST AREA PUBLIC MEETING 
 

A public meeting was held at the Wherry Hotel in Oulton Broad on Thursday 10 October 2019 
at 7pm.  The East area meeting covers policing issues in Lowestoft, Leiston, Framlingham, Eye, 
Beccles and surrounding towns and villages. 
 
PRESENT: 
Office of the Police & Crime Commissioner 
Police and Crime Commissioner, Tim Passmore and Sandra Graffham, Head of 
Communications & Engagement.  
 
Suffolk Constabulary 
Chief Constable, Steve Jupp; Inspector, Liz Casey (East Area) and Sgt Steve Wright (Community 
Engagement). 
 
POLICE & CRIME COMMISSIONER AND CHIEF CONSTABLE OVERVIEW 

The PCC welcomed 49 members of the public to the meeting and made introductions.  The 
PCC spoke briefly about the key elements of his role and current priorities. He mentioned the 
Police Precept and the need for fairer Government funding and local issues such as the work 
to tackle drugs and gangs. 

The Chief Constable gave an operational overview of policing in the county. He spoke about 
police visibility, the changing patterns of crime and managing resources. He explained that 
Suffolk Constabulary was rated Good by Her Majesty’s Inspectorate and encouraged the 
audience to read the executive summary of the report. He spoke about the role of the new 
proactive Sentinel team, funded through the council precept increase in April. He also spoke 
about ‘creating capacity’ which looks at what takes up officers’ time and identifies ways of 
doing things differently whilst still maintaining high standards. The Chief explained how 
these public meetings help him to focus on what the public want - to help them feel safe 
and reduce the fear of crime. 

Inspector Casey gave a short update on her responsibilities as Locality Inspector and Sgt 
Steve Wright gave a quick overview of the role of the new Community Engagement Officers. 
 
 
QUESTIONS ASKED AND SUBJECTS DISCUSSED 
 

• Joint police/fire stations 

Following the opening of joint police/fire stations across the county a question was asked 

as to whether there would be a joint facility at Wrentham.  The Chief Constable explained 

https://www.suffolk.police.uk/contact-us/other-contact-options/community-engagement-officers


that there no plans for a joint station at Wrentham.  Residents needing to contact the 

police can do so via the website or contact the local community engagement officer. 

 

• Speeding 

A resident of Carlton Colville raised the issue of speeding in the area and asked what was 
being done. The PCC explained that over 40,000 people were caught speeding in he 
county last year so there is extensive enforcement. Sgt Wright spoke about the good 
work being carried out by Community SpeedWatch co-ordinators.  

 
• Mental Health 

A member of the audience asked if the police were withdrawing from dealing with 

mental health. The Chief Constable explained that the role of the police is to keep people 

safe and that the audience would be ‘blown away’ with the breath of issues the police 

deal with. The Constabulary work with partners to discuss resourcing issues but they will 

always deal with the vulnerable. The Chief was proud to say Suffolk is a family-based 

police service and officers are values-driven not driven by process.  He explained that a 

mental-health workers are based in the control room and in a police car, to provide 

triage service to those in need and the funding for this is committed for the next two 

years.   

Another member of the audience spoke about her personal experience since her son lost 
his battle with mental health and died in 2018. She spoke about the inconsistent 
response to mental health and that the police are not the right people to deal with 
people in metal health crisis but because of failures in the system they have to. She 
praised the triage service in the CCR and triage saying they do a fantastic job but the 
overall support is inconsistent.  The Chief Constable thanked her for speaking publicly on 
the issue and thanked her for all she did through the charity set up in her son’s memory - 
#LiftLoudForDannyFund.   Inspector Casey echoed her support for the campaign which 
raises awareness of mental health in young men. 

 
The third member of the audience, who had been in the ambulance service for 30 years 
added his concerns about mental health provision referring to a television report earlier 
the evening.  
 

• Fully funded PCSOs 

A question was asked about the working hours of the partner-funded PCSOs and if they 

could be deployed to work in the late evening rather than the core hours of 8am to 6pm.  

The Chief Constable accepted that partners need would vary but there needed to be 

consistency. The impact on the Constabulary and the individual member of staff needed 

to be considered.   

 

• Vandalism and petty crime in Bungay 

A recent spate of vandalism and petty crime in Bungay was highlighted by a member of 

the audience asking what was being done and if it was linked to county lines. Another 

audience member highlighted the issue of intimidation in the town.  Inspector Casey 

reassured the audience there is no county lines activity in Bungay. Local officers know 



who is involved and are investigating. Patrols in the area have been increase. Bungay 

does not rely on officers being deployed from Lowestoft – they also come from Beccles 

and Halesworth and the roads policing team will also attend depending on who is closest.  

 

• Speeding on the A12 at Wrentham 

A question came from a member of the public who had submitted a freedom of 

information request to find out more about speeding through the village which straddles 

the A12. He wanted to know if it was possible for the village to borrow money from the 

Government to set up speed cameras and pay the loan back with the proceeds from the 

fines.  The issue of speeding on this stretch of the A12 was acknowledged. 

 

• Ageing population 

Suffolk has an ageing population and a member of the audience asked whether this was 

being considered in the uplift of officer numbers. The PCC reassured the audience that 

Suffolk is a safe place to live and the extra police officers that Suffolk receives will make a 

difference. Inspector Casey added further reassurance that if you don’t see a police 

officer it’s because they don’t need to be there; If you need the police, they will be there. 

 

• Volunteering 

A member of the audience was a volunteer in anther force area and asked what 

opportunities there are for volunteering in Suffolk and what crime prevention measures 

the Constabulary promotes. Sgt Wright explained that there has been Constabulary 

support for various crime prevention initiatives including video door bells.  He explained 

that the Constabulary work with the public to help them to help themselves and directed 

the questioner to look at the First Principles section of the Constabulary website. 

 

• Police Connect 

One member of the audience praised the Constabulary’s Police Connect service another 

suggested that there seem to be lots of missing person alerts. Sgt Wright explained that 

the Police Connect service has been improved, community engagement officers have 

been trained to broadcast message which should make messages more-timely. 

 

• Uplift of officers 

A question was asked about the extra 20,000 police officers promised nationally and 

whether the Suffolk’s share of 25 by March 2021 includes the extra officers paid for by 

this financial year’s precept increase, and how many of these will be deployed in 

Lowestoft. The PCC reassured the audience that Suffolk’s share of the 20,000 officers will 

be in addition to the officers paid for by the recent precept increase. The deployment of 

these extra officers has yet to be agreed. 

 

• Parking Enforcement 



A question about the progress of the decriminalisation of parking enforcement was asked 

and the PCC explained that everything was in place for local councils to take 

responsibility for parking enforcement, the delay was down to the signing of the 

statutory instrument which must be laid in Parliament in advance of an implementation. 

It is hoped that this will be done in the new year with implementation later in 2020. 

 

• County lines 

A representative for the Waveney Domestic Violence and Abuse Forum thanked the PCC 

for his support of the forum and asked why Norfolk and Essex are often highlighted in the 

media when they refer to county lines, is it an issue in Suffolk. The PCC explained that 

there are county lines in Suffolk and there is a huge amount of work being done with 

partners to address. The Chief Constable assure the audience that the reason Suffolk is 

often not mentioned, particularly in the national media, is that the issue is not so great in 

Suffolk. 

 

• Police Funding 

A supportive question from the audience asked what more could be done by the public 

to support the fairer funding campaign. The Chief Constable suggested lobbying the local 

MP would be really helpful.  The PCC explained if Suffolk were funded to the same level 

as Norfolk, Suffolk Constabulary would receive an extra £5 per head of population, which 

would increase Suffolk’s budget by over £3.5m annually. 

  

• Recruitment plans 

A question about recruitment was answered by the Chief Constable who reassured the 

audience that comprehensive plans are in place to get the best possible candidates and 

the Constabulary is working with partners across the county to promote Suffolk as a good 

place to work.   

 

• What Three Words 

A question was asked about What Three Words and whether the initiative had been 

adopted by the Constabulary. Sgt Wright gave a brief description of the App which 

assigns each 3m square in the world with a unique three-word address.  The three-word 

combination is unique and is used by emergency services for pin pointing a location.  Sgt 

Wright explained that the control room is aware of the App and he encouraged people to 

download the app. He explained that What Three Words is really useful in rural counites 

where it can be difficult to give exact positioning in an emergency. 

 

• 20mph zones 

A resident of Bungay asked for an explanation of the 20mph zone in Bungay and the 

policy for enforcing the speed restriction.  Sgt Wright explained the difference between a 

20mph zone and a 20mph limit and that Police enforcement in 20mph limits and zones 

will not routinely take place but may be appropriate if there is clear evidence of 

significant non-compliance, or injury collision history supports such action. 



The PCC thanked everyone for attending and closed the meeting at 20:38 


