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SAXMUNDHAM PUBLIC MEETING 

A public meeting was held at Saxmundham Market Hall, Saxmundham on Monday 21 July 

2014 at 18:30 hrs. 

PRESENT: 

Office of the Police & Crime Commissioner 
Melissa Bryan (PA to the PCC), Sandra Graffham (Communications Manager), Jemma 
Lynch (Intern), Tim Passmore (Police & Crime Commissioner) and Claire Swallow (Deputy 
Chief Executive). 
 
Suffolk Constabulary 
Inspector Nick Aitken (Beccles and Leiston; Local Policing Commander), Chief Inspector 
Paul Bradford (Strategic Policing Command East), Inspector Matt Dee (Felixstowe and 
Woodbridge; Local Policing Commander) and Douglas Paxton (Chief Constable). 
 
1.    POLICE & CRIME COMMISSIONER OVERVIEW 

 

1.1 The PCC welcomed around 19 members of the public to the meeting and made 

introductions.  The PCC gave a presentation on the key elements of his role and action 

taken over the past year.  A copy of the presentation slides will be attached to these 

notes for the record. 

 

2.    POLICING UPDATE 

 

2.1 Following an overview of the position across the county from the Chief Constable, 

Inspector Nick Aitken and Inspector Matt Dee gave presentations on policing in the 

Suffolk Coastal area; a copy of their slides will also be attached for the record. 

 

3.    QUESTIONS/COMMENTS FROM THE FLOOR 

 

EMERGENCY RESPONSE 

Q:  Are the Constabulary’s Computer Aided Despatch Systems prohibiting your 

response to emergencies as was the case recently when I called an ambulance 

out?   

3.1 The Chief Constable advised that the Police and Ambulance did not share a Command 

and Control computer.  Police response times were currently above target.  In Suffolk a 

new software package, STORM, had been enhanced with a full local gazetteer thereby 

assisting officers in finding locations swiftly.  
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 ROADS POLICING 

 

Q:  What is the difference between Police Officers and PCSOs and their powers 

relating to dealing with traffic offences? 

 

3.2 Inspector Aitken advised that PCSOs were responsible for traffic issues and had 

powers, amongst other things, to address all stationary parking offences.  The current 

priorities were near the primary school (there was difficulty in enforcing the law owing 

to the fact that the parking lines had not yet been painted) and in the High Street near 

to the level crossing on the zig zags.  The Police were working with the banks to 

produce a screen saver on the ATM to remind people to park legally. 

 

Q: Most traffic cars are stationed in Norfolk and therefore isn’t it unfair that 

Suffolk are financing this?   

 

3.3 The PCC advised that Suffolk had provided extra roads policing resources on the A14 

by way of a new Police LandRover.   

 

3.4 The Chief Constable reassured people that risk was being managed by collaboration 

based on cost sharing, with Norfolk contributing around 56.5 % and Suffolk 43.5 % 

based on the net revenue expenditure of both Forces.  He explained that the Suffolk 

Coastal area was covered by units at Acle in Norfolk and Martlesham in Suffolk and as 

the northern part of the A12 was slightly exposed, a proposal to draw roads policing 

back down to Lowestoft or Halesworth was being considered.   

Q: What are police doing to curtail tailgaters and drivers using mobile phones at 

the wheel?  

3.5 The Chief Constable advised that drivers caught using mobile phones at the wheel 

could be required to attend diversion schemes rather than being taken to court.  He 

advised that the Police had new powers to deal with inconsiderate and dangerous 

driving.   

 

3.6 The PCC advised that money from roads fines (around £200 k last year) was used 

positively by promoting road safety across the county and supporting Community 

Speed Watch Schemes. 

 

3.7 Inspector Dee advised that Community Speed Watch schemes around the county had 

been a very effective speeding deterrent. 

 POLICE OFFICER NUMBERS 

Q: If Crime figures drop will there be a reduction in the number of police 

officers?   

 

3.8 The PCC advised that there had been a change in the pattern of crime such as 

increased cyber-crime and therefore more resources were being invested in this which 

was not as obvious as a front line uniformed presence.  He reassured the audience 
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that he was committed to preserving the front line but also needed to focus on crime 

prevention and working together with partners to achieve this.   

 

3.9 The Chief Constable advised that central government did not allocate funding solely on 
the basis of crime figures. 

 
One member of the audience commented on the fact that he had been the victim 

of an email scam.   

 

3.10 The Chief Constable advised that the Suffolk Constabulary no longer recorded cyber-

crime and that it was centrally recorded by the City of London Police for all forces in 

the UK under the auspices of “Action Fraud”.  Action Fraud would send an 

investigative package to the local force if suspects were living in that particular area.  

There is an eastern region specialist team for major/complex fraud and Suffolk was 

investing in new training for local officers so they could better investigate crimes 

referred by Action Fraud.   

 

Q: The Safer Neighbourhood Team (SNT) do a good job in the area.  Could we 

have some assurance as to what is going to happen with PCs and PCSOs?  Are 

there going to be any cutbacks as there are in Norfolk ?   

3.11 The PCC advised that there were no plans to get rid of SNTs.  Beyond 2016 there may 

be changes in the make-up of SNTs but community policing, as an approach, would be 

preserved.  There is a focus on how the Constabulary can collaborate with other 

partners and how there can be a more equitable allocation of resources e.g. dealing 

with mental health. 

3.12 The Chief Constable explained that there was a need to be better tied in with Council 

and Health Care providers but there would be a commitment to continuing to work with 

communities.  

Q: How many police officers do we have in Saxmundham as we never see any 

uniformed police officers in the area. 

3.13 Inspector Aitken advised that Saxmundham had 2 PCSOs: Thora Taylor and Jamie 

Newton, and 1 police officer: Kevin Stollery. They are responsible for covering 

Saxmundham and local parishes which is a large area to cover.  The Local Police 

Sergeant was also present at the meeting and said he also patrolled whenever he 

could, alongside his supervisory duties. 

3.14 The Chief Constable advised that he was currently designing visibility plans to target 

areas where police could get maximum visibility and improve confidence.  Local 

officers were looking to introduce new technology which would show where 

neighbourhood staff had been patrolling.  The questioner retorted that not everyone 

had access to the Internet.  However, the PCC and Chief Constable appreciated this 

and stressed that their public engagement programme included a series of meetings 

and roadshows across the county.  
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FUNDING 

Q: Would there be a future increase in the precept? 

3.15 The PCC would look at the precept on a year by year basis but was unable to forecast 

what the precept would be as the settlement was unknown.  There were also other 

funding sources to tap into i.e. government funding opportunities such as the 

Innovation Fund, ANPR, Enterprise Resource Planning, Transformation Challenge 

Award.   

ESTATES 

Q: What is happening to Aldeburgh Police Station? 

3.16 The PCC would check on status and revert back (to the Aldeburgh Town Councillor). 

CRIME PREVENTION 

 

Q: Why can’t the BBC be used to promote road safety and crime prevention 

messages?   

3.17 The PCC advised that BBC Radio Suffolk and other local radio stations were very 

supportive.   

3.18 The Chief Constable advised that Suffolk Constabulary’s Crucial Crew (a national 
scheme which aims to teach safety techniques to Year Six pupils, through half-day 
sessions, which cover accident prevention, road and cycle safety, hand washing 
hygiene, fire safety, crime reduction and general unknown substance awareness) had 
helped to educate young people to influence their parents on key safety messages 
such as not using their mobile phones whilst driving.  

3.19 One member of the audience highlighted that there was a very good PCSO in 

Rendlesham who regularly reminded the older members of the community about the 

dangers of Internet Crime and was very effective.   

3.20 The PCC advised that there were 20 match funded PCSOs in Suffolk. 

Q: What action is being taken to resolve the link between poor mental health, 

addiction and crime? 

3.21 The PCC explained that he had funded c.£200 k on addiction services which included 

supporting a Triage Programme, piloting Drugs Testing on Arrest at Martlesham and 

Bury St Edmunds PICs and supporting the East Coast Recovery Project in Lowestoft 

which specialises in the treatment of drug and alcohol addiction through a residential 

rehabilitation programme. The PCC felt that mental health issues were a serious 

problem and should not be ignored; there was a need to gain a better understanding 

as prison was not necessarily the best solution.  He advised that the Suffolk Health 

and Wellbeing Board were trying to address these issues by joined up partnership 

working. 
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Q: Saxmundham used to have a thriving Neighbourhood Watch but 

unfortunately since the departure of Matt Gould the Scheme has become 

inactive.  

3.22 Inspector Aitken advised that he would speak to the questioner after the meeting and 

see if anything could be done to revive the scheme.   

3.23 The PCC advised that he positively supported Neighbourhood Watch and encouraged 

a collective effort from local communities in order to prevent crime. 

POLICE CONDUCT 

Q: One member of the audience advised that her husband had recently reported 

a road accident to a group of policemen who had stopped in a layby on the A12 

and claimed that they were smoking and chewing gum.   

3.24 The Chief Constable promised to take further details after the meeting and to follow up 

on this. 

 Another member of the audience commented that they had seen a uniformed 

police office stopping for an ice-cream in the town.   

3.25 The Chief Constable advised that he did not see this as inherently inappropriate and 

actively encouraged his officers to mix with the local community in public places.  

YOUNG PEOPLE 

Q:  What activities are there for young people in the area? 

3.26 The PCC advised that he had a £700 k Community Safety Fund and was able to use 

these funds to award Crime and Disorder Reduction Grants to commission services 

from anyone who he considered could provide services that would contribute to his 

police and crime objectives.  The PCC had recently awarded a Crime & Disorder grant 

of £4,800 to Rotary Youth Leadership Awards for the purpose of sponsoring 8 places 

on  a September Youth Leadership course. 

CLOSE 

3.27 The District Councillor for Saxmundham Ward thanked the PCC, Chief Constable and 

Senior Officers for attending and added that he would appreciate a police officer 

presence at the forthcoming Theberton Parish Meeting to answer questions. 

3.28 The PCC thanked everyone for attending and closed the meeting at Meeting at 20.05. 

 

 

 

 

 


