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MID SUFFOLK DISTRICT FORUM 
 
The Forum was held at the Cedars Hotel, Needham Road, Stowmarket on Monday, 7 
October 2013 at 6.30 pm. 
 
PRESENT: 
 
Office of the Police & Crime Commissioner 
Sandra Graffham (Communications Manager), Tim Passmore (Police & Crime 
Commissioner), Ian Rands (Business Manager) and Vanessa Scott (Policy Officer). 
 
Suffolk Constabulary 
Douglas Paxton (Chief Constable), Inspector Tristan Pepper (Local Policing Commander) 
and Acting Superintendent Kim Warner (Strategic Policing Commander, West) 
 
 
1. POLICE & CRIME COMMISSIONER OVERVIEW   

 
1.1 The PCC welcomed over 40 members of the public to the meeting and made 

introductions.  A copy of his slides will be attached to these notes for the record. 
 
2. POLICING UPDATE 
 
2.1 Following an overview of the position across the county from the Chief Constable, 

Acting Superintendent Kim Warner and Inspector Tristan Pepper gave a presentation 
on policing in the Mid Suffolk area; a copy of their slides will also be attached for the 
record.   

 
3. QUESTIONS/COMMENTS FROM THE FLOOR 
 
3.1 A Mr Cattermole, who supported a swimming club, expressed concerns over a lack of 

supervision for young people at the Mid Suffolk Leisure Centre. 
 
 The PCC said that the issue of Serious Sexual Offences was highlighted as a priority 

in his Police & Crime Plan and he was sure any allegations would be treated very 
seriously.  The Chief Constable had been made aware of Mr Cattermole’s concerns at 
an earlier meeting and, as a result, a follow-up inspection by a Crime Reduction Officer 
was taking place. 

 
3.2 A lady from Pettaugh referred to problems in getting a community speedwatch scheme 

established because of a lack of support from the Parish Council.  She said that traffic 
surveys had been undertaken and quoted figures of vehicles travelling above the 
speed limit to demonstrate the need for action.  She was keen to identify funding for 
‘flashing signs’. 
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The PCC advised that speed enforcement activity was the subject of a report to the 
Accountability & Performance Panel meeting on 31 October.  He also mentioned the 
West Suffolk Community Safety Partnership as a possible avenue for funding. 
 
Inspector Pepper said that he had been in contact with the Parish Council to discuss 
both signing and the possible reinstatement of the Speedwatch scheme. 

 
3.3 A person asked if there was evidence to suggest that crime was under-reported? 
 

The PCC said that evidence was gleaned from the British Crime Survey which 
suggested this was an issue and it was important to raise the confidence of the public 
to report crime; it had also been highlighted recently by the HM Chief Inspector of 
Constabularies. 
 
The Chief Constable felt it was safe to say that nationally research demonstrated that 
50% of crime went unreported to police although this tended to be issues related to 
minor criminal damage and low value thefts.  There was no advantage to the police in 
seeking to suppress the figures and he welcomed the public reporting all instances of 
crime.. 
 

3.4 Two gentlemen spoke of their experiences in terms of witnessing ASB in Stowmarket 
linked particularly to the night-time economy (NTE).  On occasions they had reported 
incidents to the police but were disappointed with the response.  They felt so 
intimidated that they would no longer walk to the main street for a take-away meal and 
questioned the benefit of CCTV.  

 
Acting Superintendent Warner stressed the need to continue to report incidents.  Even 
if officers could not take direct action because the group had dispersed, it was vital in 
terms of building-up a picture of what was happening in the town.  Inspector Pepper 
reiterated that message stating that there were always extra officers on duty on Friday 
and Saturday evenings.  Issues linked to the NTE regularly featured as SNT priorities 
and reporting incidents would help in that regard. 

 
3.5 A representative of the Federation of Small Businesses highlighted the following 

issues drawn to his attention by FSB members : speed enforcement being seen as a 
source of revenue; crime reporting and whether the detection rate at around 30% was 
acceptable. 

 
The PCC referred again to report on speeding that was being considered on 31 
October and the need for a balanced approach where enforcement activities were 
based on intelligence. 
 
On the question of detection, the Chief Constable expected efforts to be directed at 
more serious crimes, including those where there was a higher level of risk to the 
community.  He went on to support the use of restorative justice – a resolution which 
had been shown to reduce repeat offending and provide greater victim satisfaction . 

 
3.6 A member of the public who lived on a new estate in Stowmarket referred to regular 

problems with ASB linked to a play area.  Residents were charged a maintenance fee 
for the play area and she was concerned that being classed as ‘private’ normal police 
powers would not apply.  Older groups gathered and their behaviour meant that 
mothers with younger children were put off from attending. 

 
Inspector Pepper said that he would take details at the close of the meeting and 
investigate further.  The status of the land did not preclude it from being identified as 
an SNT priority and he hoped that incidents of ASB would be reported so that a picture 
of the problems could be formed.  In that regard he promoted a neighbourhood/street 
watch approach. 



NOT PROTECTIVELY MARKED 
 

3 
 

 
 
 
3.7 A representative of Neighbourhood Watch on Cedars Park, Stowmarket was 

concerned at the lack of information flowing from the police since Phil Kemp left his 
position in the Community Safety Department.  

 
Inspector Pepper acknowledged there had been an issue while a decision as to filling 
the post was made.  He had been assured that steps were now at a final stage in 
terms of a replacement but undertook to make enquiries. 
 

3.8 A Mid Suffolk Councillor spoke of the need to work more collaboratively on the matter 
of licences for public houses, nightclubs etc.  She also wished to highlight the need for 
cyclists to have more respect for horses and their riders.  

 
 The PCC agreed on the issue of licensing and was taking this up with Public Sector 

Leaders.  The Chief Executive of Mid Suffolk District Council was confident that the 
mechanisms for closer working were already in place.  

 
 Acting Superintendent Warner referred to the Reducing the Strength campaign being 

rolled out in the west of the county.  This was a good example of the Constabulary’s 
close working arrangements with the licensed premises themselves. 

 
3.9 A representative of the Matthew Project at Under 18 Suffolk spoke of their willingness 

to provide advice on drug and alcohol problems, including talks to groups. 
 
 The PCC thanked her and agreed to get details from her at the close of the meeting. 
 
3.10 Given the discussions on recorded crime, concern was expressed as to the reliability 

of statistics generally and how it was possible to judge whether the Suffolk 
Constabulary was performing well and, furthermore, whether the PCC was doing a 
good job. 

 
The PCC gave a re-assurance that Suffolk remained a safe county and that 
performance was holding up well.  Statistics comparing Suffolk with Forces in its Most 
Similar Group were readily available.  He was confident he was making a difference 
but ultimately the public would decide at the polls.  

 
3.11 A Stowmarket resident who undertook a lot of voluntary work referred to the problem 

of fly tipping and gave an example of a large pile of rubbish left in the doorway of the 
Age UK shop which, amongst other things, was a fire risk.  She was also concerned 
that officers suffered too much abuse from young people although there was a recent 
example of young people in the area winning an award. 

 
The PCC acknowledged that the problems stemmed from a minority of young people 
who lacked respect and did not exhibit the right morals.  He also mentioned the need 
for the backing of the courts on such issues as fly tipping to dissuade others. 

 
The Chief Constable took the opportunity to raise awareness of a new initiative 
whereby officers could be issued with body worn cameras to help capture evidence 
and provide a greater chance of successful prosecution. 
 

3.12 A Stowmarker resident said that a recent lack of response when traffic lights failed in 
the town would put people off reporting.  They were off for about 1½ hours and 
resulted in danger to pedestrians as well as motorists.  She was aware of several 
reports. 
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 Acting Superintendent Warner said that if the situation posed a clear danger then there 
should have been a response.  Calls were graded but he was disappointed given the 
details reported that more was not done.  He encouraged people to continue reporting. 

 
3.13 A local funeral director referred to a recent funeral in Coddenham when about 200 

people were in attendance as part of a procession.  This had caused some traffic 
disruption and he was surprised there was no police presence.  On a separate matter 
he also expressed concern over the recent long delays on the A14 following spillages 
and accidents. 

 
 On the latter, the PCC was adamant that the Highway’s Agency response to the recent 

oil spillage at the Nacton Interchange had not been good enough.  He was taking this 
matter further. 

 
 As to the funeral cortege, Inspector Pepper explained that with limited resources the 

police could not attend all such events and organisers had to accept personal 
responsibility.  The Chief Constable reiterated this message saying it was not for the 
Constabulary to close roads. 

 
4. QUESTIONS POSED TO THE AUDIENCE 
 
4.1 Questions were posed using the interactive voting equipment and the results will be 

published with the notes for the record. 
 
 
 
 
The PCC thanked everyone for attending and closed the meeting at 8.35 pm. 


