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FOREST HEATH DISTRICT FORUM 
 
The Forum was held at The King Edward VII Memorial Hall, Newmarket on Monday, 14 
October 2013 at 6.30 pm. 
 
PRESENT: 
 
Office of the Police & Crime Commissioner 
Sandra Graffham (Communications Manager), Sarah McNulty (Business Co-ordinator) and 
Tim Passmore (Police & Crime Commissioner). 
 
Suffolk Constabulary 
Superintendent Terry Byford (Strategic Policing Commander – West), Douglas Paxton (Chief 
Constable) and Inspector Matthew Rose (Local Policing Commander – Forest Heath). 
 
1. POLICE & CRIME COMMISSIONER OVERVIEW   

 
1.1 The PCC welcomed over 35 members of the public to the meeting and made 

introductions.  A copy of his slides will be attached to these notes for the record. 
 
2. POLICING UPDATE 
 
2.1 Following an overview of the position across the county from the Chief Constable, 

Superintendent Terry Byford and Inspector Matthew Rose gave a presentation on 
policing in the Forest Heath area and local priorities; a copy of those slides will also be 
attached for the record.   

 
3. QUESTIONS/COMMENTS FROM THE FLOOR 
 
3.1 The first question came from a Brandon Town Councillor raising his concerns that the 

Safer Neighbourhood Team Meetings appeared to have stopped and he had not had 
details of any meetings in the last 18 months. 

 
3.2 Matt Rose gave an assurance that the meetings were definitely still happening and the 

dates were all published on the Suffolk Constabulary website.  He said he would take 
contact details at the end of the meeting and send the dates on directly. 

 
3.3 Some concerns were expressed regarding a matter raised at a recent Neighbourhood 

Watch meeting relating to members of the Eastern European community and their 
behaviour.  An example of a recent incident in the cemetery area in Brandon of a male 
urinating in front of women and children had been discussed. 

 
3.4 Matt Rose said that he was not aware of any recent problems although it was 

something that had been an issue about a year ago which had been tackled with 
partners.  He urged members of the public to report any such incidents to the police for 
them to deal. 

 



NOT PROTECTIVELY MARKED 
 

2 

 
 

3.5 Another Town Councillor asked if traffic wardens were still operating as it appeared 
that they had given up on dealing with illegal parking? 

 
3.6 Matt Rose confirmed that traffic wardens were no longer in place but that Police 

Community Support Officers (PCSOs) had the full powers of traffic wardens.  He 
mentioned PCSO Shirley Bradnam who had previously been a traffic warden and had 
worked in Newmarket for 20 years.  He gave an assurance that PCSOs were out every 
day and that dealing with parking offences was part of their role. 

 
3.7 The Chair of the Newmarket Town Pastors asked if there were any plans to increase 

CCTV, particularly in the St Mary’s Square area. 
 
3.8 Tim Passmore said that he would be supportive if the need had been identified and it 

would help the Town Pastors in their role.  Matt Rose advised that the CCTV system 
was run by Forest Heath District Council and based in Bury St Edmunds.  He said that 
if locations were identified that needed a camera then the police would work closely 
with FHDC to assess the need.  They agreed to discuss the matter at the end of the 
meeting. 

 
3.9 A member of the public raised a query regarding the budget for translators, asking why 

tax payers were paying for the service when in other countries individuals had to pay 
for translators themselves. 

 
3.10 Douglas Paxton confirmed that the Constabulary was bound to provide a translator for 

those in custody to enable a fair trial in accordance with European Directives.  He said 
that he felt that was the professional and correct stance to take. 

 
3.11 A question was raised regarding individuals being taken from Newmarket to the Police 

Investigation Centre (PIC) in Bury St Edmunds.  It was stated that sometimes 
individuals were turned out in Bury St Edmunds at night, inappropriately dressed and 
possibly with no money. 

 
3.12 Terry Byford explained that all individuals leaving the PICs were risk assessed upon 

release and allowed to make a telephone call should they need to.  When individuals 
were deemed vulnerable, provisions were made to help them get home. 

 
3.13 Tim Passmore and Douglas Paxton were asked for their views about proposals for a 

toll road on the A14 between Huntingdon and Cambridge. 
 
3.14 Tim Passmore said that he would not be supportive of that proposal given the costs 

vehicle users already had to pay.  He said that he was already raising his concerns 
regarding the road networks with the Government and Highways Agency and did not 
feel that East Anglia received its fair share of funding, particularly given its links to 
Felixstowe, a major container port in the UK. 

 
3.15 Douglas Paxton said that he felt that the A14 was a fast and dangerous road and that 

things needed to change given the number of accidents.  It was acknowledged that 
whilst plans to expand the Port of Felixstowe would be good for the economy it would 
add further pressure to the road network. 

 
3.16 Two members of Newmarket Neighbourhood Watch raised concerns regarding the 

sale of unused police buildings, the closure of the Newmarket Police Station and the 
possibility of using Foley House as the base for the Safer Neighbourhood Team.  They 
were particularly keen to have a place to visit with information when necessary.  

 
3.17 Tim Passmore said that there were currently plans to sell off former police houses in 

parts of the community but this did not include the withdrawal of police stations unless 
there were suitable replacement premises.   
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3.18 Matt Rose explained that the plans to sell the Newmarket Police Station had been put 

on hold with a view to looking at the most suitable alternative which would be fit for 
purpose for some time in the future.  He said that Foley House had been considered 
as one of the alternative options but it had been deemed too small so Newmarket 
Police Station would continue to be used in the meantime.  Plans were in hand for a 
new ‘Scorpion Team’, who would be pro-actively targeting criminals, to be based at 
Newmarket had also impacted on that decision. It was acknowledged that a number of 
the older police stations had police cells which were no longer fit for purpose and 
therefore they were not being fully utilised. 

 
3.19 This led to a discussion about the PIC buildings and Terry Byford expressed her 

support for the new facilities, having had experience in the past of working in custody 
in Haverhill time and Mildenhall.  She explained that whilst there was a need for 
additional travel time in some cases the officers booking in detainees were more 
quickly released back out to patrol duties and it had streamlined the number of staff 
required to look after detainees in the specialist centres rather than at individual 
stations.  Life monitoring equipment and the specialised training for staff meant that 
the custody environment was much safer.  She gave an example of a recent incident 
in which staff had been able to save the life of a detainee who had taken a lethal mix of 
medication and alcohol. 

 
3.20 Concerns were raised regarding the Innocence Night Club and Heaven Gentleman’s 

Club situated across the road from the meeting venue and the costs associated with 
policing such venues.  It was suggested that pubs and clubs should be required to 
contribute to the costs of policing which are needed as a direct result of their activities. 

 
3.21 Tim Passmore said that the Constabulary was working closely with licensing to 

consider options in terms of late night levies, cumulative impact assessments and 
initiatives like the Best Bar None scheme.  He said that even if premises were 
managed responsibly by licensees they could not be held responsible for the 
behaviour of individuals when they left the venue.  The introduction of Taxi Marshalling 
Schemes was mentioned as a further means of helping to get people away swiftly 
avoiding further issues caused by people hanging around. 

 
3.22 Matt Rose said that for some the night time economy was seen as a very positive 

element of the overall economy for the county and of the many crimes reported to the 
Constabulary there were relatively few relating to the night time economy.  He 
explained that the Constabulary were used to scaling up and down resources 
according to demand and that pay day weekends and race nights were a key focus.  
He said that he felt it was safe to go out in Newmarket at night particularly given the 
additional support from the Town Pastors, the SOS bus and the Special Constabulary. 

 
3.23 The Deputy Mayor of Newmarket said that she did not feel that Newmarket was that 

safe and that more needed to be done. She raised her concerns about the Innocence 
Night Club and Heaven Gentleman’s Club and urged the police to assist the Town 
Council in raising their concerns with Forest Heath District Council who she said had 
ignored the Town Council’s views and their own sex licencing policy.  She said that the 
Town Council were about to put in an objection based on the location of the 
establishment. 

 
3.24 Matt Rose explained that licensing was the responsibility of Forest Heath District 

Council but the police were consulted on issues relating to disorder and public safety 
so could make representations where necessary.  Both Terry Byford and Matt Rose 
agreed to discuss the concerns raised at the end of the meeting.  Tim Passmore said 
that he would also be willing assist where possible by raising concerns with Suffolk 
Public Sector Leaders if there were county-wide issues regarding licensing that 
needed to be addressed.        
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3.25 Further concerns about the A14 network were raised by a Forest Heath District 

Councillor in view of plans for additional housing which would create increased 
pressure on roads particularly around Histon, Soham and Exning and the junctions 
with the A14, development of the port and the possible convergence of blue light 
services. 

  
3.26 Tim Passmore once again stated his frustrations about the A14 and said that he felt 

strongly that a motorway network was needed rather than dual carriageway.  He 
referred to some of the recent delays in terms of the response from the Highways 
Agency to accidents and it was confirmed that he would be meeting with the Regional 
Director of the Highways Agency in mid-November to discuss those concerns. 

 
3.27 Douglas Paxton agreed stating that the police were doing what they could to aid 

prevention and education for drivers but lanes were too narrow, at times there was no 
hard shoulder, slip lanes were too short and a proper motorway network was needed.  
He said that the police were already working closely with the fire and ambulance 
services who all faced similar problems.  It was acknowledged that it was up to 
national government to make any change. 

 
3.28 Concerns were also raised regarding the standards of driving on the roads and it was 

suggested that the Government needed to do more to promote the ‘rules of the road’.  
For example many people seemed unaware of the new measures around middle and 
outside lanes and also tailgating which could be punished with on-the-spot police fines. 

 
3.29 Tim Passmore said that he had attended a Suffolk Roadsafe Board the previous day 

and measures for driving skills to be reviewed post driving test were discussed.  
Attendees were advised that a leaflet had been placed on their chair regarding a ‘get in 
gear’ course offered by Suffolk County Council for new drivers to improve their skills 
and cut the costs of insurance.  Consideration was being given to extending that type 
of skill base to those undertaking driver awareness courses. 

 
3.30 Tim Passmore said that he was attending a training session with the Institute of 

Advanced Motorists later in the week and was keen to raise awareness of the need to 
improve and maintain good driving skills. 

 
3.31  At the close of the question and answer session, Councillor Robert Everitt, Chairman 

of the Western Area Community Safety Partnership outlined the work of the CSP and 
the benefits of working in partnership.  He thanked Tim Passmore for the funding and 
support provided to the CSP.  Attendees were advised that application packs were 
available should anyone be aware of a suitable partnership project.  

 
4. QUESTIONS POSED TO THE AUDIENCE 
 
4.1 Questions were posed using the interactive voting equipment and the results will be 

published with the notes for the record. 
 
The meeting ended at 8:15 pm. 


