
Keeping you informed
Being a victim of crime is unpleasant and we are 
here to assist you to recover from this experience.

Having notified Suffolk Constabulary, we will do 
everything we can to ensure that your experience is 
dealt with as professionally as possible and ensure 
that you receive the appropriate support and 
service needed.

This leaflet has been designed to help you get the 
most from the information which may be available 
to you.

Supporting
victims
of 
crime

Suffolk Constabulary strives to provide a quality service 
and aims to get it right every time. However, there may be 
occasions when you are dissatisfied with the service you 
have received. If you are unhappy with the service you have 
the right to express your dissatisfaction or make a formal 
complaint. 

We aim to learn from complaints and we change our 
policies and practices when appropriate. You may also want 
to compliment the staff that have dealt with your case, or 
suggest ways to improve the service you have received. 

You can do this by visiting the complaints and compliments 
section of the Suffolk Constabulary website: 
www.suffolk.police.uk/contactus.aspx 

Alternatively you can email any complaints to: 
psd@suffolk.pnn.police.uk or any compliments to:
headquarters@suffolk.pnn.police.uk 

If you would prefer to speak to someone about your 
complaint or compliment please telephone Suffolk 
Constabulary on 101.

complaints and 
compliments

The name and email address of the officer/
investigator you spoke to today is: 

…………………………..…..................................................
@suffolk.pnn.police.uk

The epaulette number of the officer is:

………………...…......................................................................

Your incident reference number is:

.......………....…….....................................................................

Your crime reference number is:

......……/….........................………/…..............…

The crime recorded is:

…………………………………….................................................

................................................................................................

If you have any questions about your 
investigation please call 101 and ask to speak 
with the investigating officer.

You told the police you would like to be 
updated by:

 Telephone    Email 
 
 Text Message   Letter 



This is the statutory code which sets out the 
minimum level of service victims should receive 
from criminal justice agencies.  

The Victims’ Code applies to all criminal justice 
agencies, including the Police, Crown Prosecution 
Service (CPS), Courts Service, and providers of the 
Probation Service. 

It sets out what each agency must do for victims, 
and the timeframe in which they must do it.  It tells 
victims what they can expect and allows them to 
hold the Criminal Justice System to account.

The code of practice for victims of crime can be 
found at: www.gov.uk

Not all reports to the police mean that you will be 
required to provide a statement.  

A statement is taken when you have been the victim of a 
crime or when you have seen something evidential, such as 
a suspect.  When you give a statement to the police, this is 
your main evidence.  It means that this will help form any 
prosecution that may follow.

Not all statements are written or typed, some are done 
by recording you with a video camera.  These are called 
video statements and are usually done if the witness is 
vulnerable due to their age or another factor.

If you give a statement to police there is an 
expectation that you will attend court if required.

An assessment of 

your needs

Inviting you 
to make a 

Victim Personal 
Statement/ 

business impact 
statement

Information about what to expect from the Criminal Justice System

Referral to victim support services (unless you opt 
out)

Showing you how to 
access information 
about Restorative Justice

Information if a prosecution 
is happening and if not 

what will happen

Details of other support services- see list in this 
leaflet

The ability to complain if you have not received your entitlements

Details of date/
time/location of 

any court hearings

Providing 
information 
regarding 
appeals

Providing 
information 
about the 

investigation

Information about giving evidence

Providing you with details of the crime you have 
reported

A SummAry of The mINISTry
of JuSTICe Code of PrACTICe

for VICTImS of CrIme

GIVING A WITNeSS STATemeNT
To The PolICe

The Police and Crime Commissioner (PCC) holds the 
Chief Constable to account for the delivery of an 
efficient and effective police service and also has the 
power to commission services to support victims of 
crime.

If you become a victim of crime you are entitled to 
support. The PCC has commissioned Victim Support to 
assess your needs and provide emotional and practical 
support. The Constabulary will notify Victim Support of 
your details, however you can also contact them yourself 
on 0300 30 30 165 if you wish.

All services for victims of crime commissioned by the 
PCC can be found at www.suffolk-pcc.gov.uk/involving-
you/supporting-victims.

We hope these services help to support you to cope 
and recover from your experience, but if you want to 
comment about the service you have received, please 
email spcc@suffolk.pnn.police.uk with your views, or 
telephone 01473 782773. 

There are also some national information services 
you can access:

Suffolk PolICe ANd CrIme 
CommISSIoNer: SuPPorTING 

VICTImS of CrIme
The service To which vicTims 

are enTiTled includes:

Criminal injuries compensation and
making a Victim Personal Statement:
www.gov.uk

Victim support referral and assessment service:
www.victimsupport.org.uk / 0300 30 30 165

Crimestoppers: www.crimestoppers-uk.org / 
0800 555 111 

restorative Justice: 
www.restorativejustice.org.uk / 0207 831 5700

domestic abuse: 0808 2000 247

NhS direct: www.nhsdirect.nhs.uk / 111

Citizens Advice: www.citizensadvice.org.uk / 
08454 040506

https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime

